
PRACTICE MERGER – PATIENT QUESTIONS AND ANSWERS 

The Ridings Medical Group, Peeler House Surgery and Hessle Grange Medical Practice plan to merge by 

the end of June/early July 2022.  This document provides responses to some frequently asked questions our 

patients may have.  

 

When are the mergers taking 

place? 

All patients will become part of a single practice group which will be known as 

The Ridings Medical Group. 

Peeler House Surgery will merge with The Ridings Medical Group on 15th 

June 2022. 

Hessle Grange Medical Practice will merge with The Ridings Medical Group 

on 1st July 2022, with the computer system merging on 7th July 2022. 

 

Will I still go to my usual 

Practice site for my 

appointments once the Practices 

have merged? 

Peeler House Surgery Patients 

From 15th June, the practice will no longer be operating from the Peeler 

House Surgery. Medical services, including patient appointments at the 

Practice site, will end from 14th June. Following this date, all patients will be 

automatically transferred to The Grange Hessle Primary Care Centre, down 

the road.  There is ample car parking, including disabled bays, on site at 

Hessle Grange, and a bus stop close by. 

 

Hessle Grange Medical Practice Patients 

Patients currently registered at Hessle Grange will continue to be seen at The 

Grange Hessle Primary Care Centre.  

 

All Patients 

In the future, you may be offered appointments at our other sites if these are 

convenient for you. We offer a number of appointments outside our normal 

opening hours, including late Tuesday evenings and Saturdays which run 

from the Brough Surgery. We also have appointments on Tuesday and 

Thursday mornings and Wednesday evenings from The Grange Hessle 

Primary Care Centre. 

 

Will the Hessle Grange site be 

closing as a result of the 

merger? 

No. We are in the process of negotiating additional rooms within the same 
building, to increase the availability of services within Hessle overall. 

Will I need to re-register?   No. All patients will be automatically merged, and your health records will stay 
within one single secure database. 

Will the registration list continue 

to be closed to new patients? 

No. We plan to open the list for new registrations within the catchment area 

and increase the services we provide from Hessle, to meet the needs of the 

growing population. 

 

To help manage the number of new patient registration applications, from 7th 

July, we will only be accepting applications from patients who have moved 

into the area from another catchment area. 

 

However, from 1st September 2022, new patient applications will be open to 

any patient who resides in our practice catchment area, which will include 

those who are currently registered with a GP in the Hessle area. 

 

Will I still be able to make an 

appointment with my usual 

doctor or nurse? 

As part of the merger, some GPs will be changing roles and sessions. We 

have also recruited additional GPs and Nurses to support the services within 

Hessle, so it may be that you are offered appointments with someone who 

you haven’t previously seen.   

 



Will I still be able to make 

appointments in the same way? 

Yes. We will continue to provide daily appointments with doctors, nurses, and 

healthcare assistants. As part of improving the service, we will be offering 

some face-to-face appointments with GPs, but will also continue to offer 

telephone appointments for patients who prefer this method and when it is 

appropriate to do so. In addition to these appointments you may also consult 

with us online. 

Why do the practices have to 

merge? 

We believe that merging will help secure the long-term viability of our 

practices, ensuring we can recruit GPs and other clinical roles to deliver 

Primary Care services to the population of Hessle. 

Joint working as part of the River and Wolds Primary Care Network (PCN) 

has already allowed us to develop and deliver services tailored to the needs 

of the PCN patient populations. Merging the practice will facilitate this further 

and allow us to react to patient and service needs quicker and more 

efficiently. 

 

Will the surgery opening times 

stay the same?   

Yes. There will also be more options for appointments in extended hours 

clinics. 

 

How will you make sure there is 

no reduction in the quality of 

services that are provided? 

The quality of our services will continue to remain our number one priority and 

will continue to be monitored in the same way as they are now. We will 

continue to benchmark all our services against national and local targets to 

ensure that we are flexible in our response to meet patient needs. 

 

Will there be new services for 

patients?   

Yes. We are looking to increase the provision of Women’s Health Services in 

Hessle, to include the provision of implant and coil fit services. We will be 

introducing a point of care warfarin monitoring service, which will allow for 

dosing at the appointment and more flexible patient care. We will also be 

ensuring that there is a receptionist on the front desk at Hessle for significant 

periods of the day, to help direct patients within the building. 

 

Will the merger affect my 

treatment or the medication I 

receive? 

No. Current treatments, medications or investigations will not be affected.  

Continue to order in the normal process. 

How will the merger benefit 

staff? 

Our clinical staff will have access to a wider pool of clinical knowledge and 

expertise to draw upon and we will have far greater opportunities to specialise 

in areas such as diabetes, care of the elderly, palliative care, and urgent care. 

The administration team will have more time to spend on responding to and 

delivering the care our patients need. There will also be greater opportunities 

for training and career development. Admin functions will have the opportunity 

to specialise and become a member of an integrated defined joint team. In 

fact, we will aim to increase the number of clinicians available to patients. 

 

Will the contact details be 

changing? 

 

Once the merger has completed, the phone numbers will remain the same, 

websites will be redirected to The Ridings, and the practice email addresses 

will be forwarded to The Ridings Practice email addresses. We will be sure to 

keep all patients updated at the time through ongoing communications, 

including any information about new websites and contact points. 

 

What do I do if I have any further 

queries? 

If you have any questions or would like to provide us with feedback to help 

with the smooth transfer, please do not hesitate to email us at 

theridingsmedicalgroup@nhs.net or submit your question in writing addressed 

to The Ridings Medical Group, 4 Centurion Way, Brough, HU15 1AY. 
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