
Sources of Financial Support and Advice for Low Income Households 
 

The Council recognises that people face financial difficulties for a variety of reasons. The 
COVID pandemic and subsequent lockdowns have made the situation much worse for many 
East Riding residents. Businesses have had to close, many residents have been receiving a 
reduced income through the job retention scheme (furlough), many have lost their jobs, and 
many self-employed people have been unable to work with little access to any financial help. 
 
Those that are in work, but on a low income are often the group that struggle the most, 
since they are not always able to access as much help as those that are not in work. 
Universal Credit is the only available benefit for many people, as this can be paid to those in 
work on a low income, as well as the unemployed. 
 
The Council offers a range of support schemes and services to help residents. Some of 
these services are provided directly by the Council and some are provided by external 
organisations that the Council signposts residents towards.  
 

• Welfare Visiting Team 
One of the unique services that we offer is our Welfare Visiting Team.  This team offer 
specialist debt advice to residents who are experiencing financial difficulty.  Set up as a 
service to visit customers in their homes or at customer service centres, the team will 
adapt where necessary (for example during the COVID-19 pandemic) and help 
customers via telephone appointments. 
 
The purpose of the team is to ensure that customers are receiving all the financial 
support that they are eligible for and helping with personal budgeting support.  The team 
works closely with council tax and rent recovery teams in order to ensure affordable 
payment arrangements are made for arrears with council tax, rent or a housing benefit 
overpayment.   
 
In addition to the provision of this specialist team, there are a number of financial 
support schemes that are available to residents to help them through difficult financial 
circumstances 
 
So far in 2020-21 the visiting team has dealt with 2,414 benefit checks (1,857 in 2019-20) 
and provided debt advice to 2029 residents (1,690 in 2019-20). 

 

• Council tax support 
A means tested scheme which provides a reduction of up to 75% of the net council tax 
liability for eligible working age households.  State pension age residents can receive a 
maximum of 100% support.  The council tax support caseload is currently 21,390 at a 
cost of over £20m.  
 

• Council tax discretionary reduction scheme 
Any council tax payer who is having difficulty paying their council tax can apply for a 
reduction to be applied. This is a discretionary scheme and is assessed using income and 
expenditure of the applicant and their household.  In 2020-21, 109 households have 
received support through the discretionary reduction scheme of £186,390.  

 
 



 
 

• Discretionary housing payments 
The Council are provided a sum of money each year to help those households who are 
having difficulties meeting the cost of their housing rent and some specified housing 
related costs. This is a discretionary scheme and is assessed using an income and 
expenditure calculation. In 2020-21, 512 payments worth £467,827 have been made. 
 

• Emergency welfare assistance scheme 
The Emergency Welfare Assistance Scheme is designed to provide financial support in 
the form of emergency support to residents of the East Riding of Yorkshire who are in 
need at a time of crisis where there has been an interruption to their regular income, or 
require assistance when establishing themselves or remaining within the community. 
 
Emergency support can be provided to help with daily living costs, housing-related costs 
and household items. Examples include: 
- meeting the cost of repaying emergency credit on a pre-payment meter so the 

supply of fuel can be maintained or restored; 
- emergency travel expenses where the applicant has a pre-arranged hospital 

appointment; 
- rent in advance payable to secure fresh accommodation where the landlord is not a 

local authority so a discretionary housing payment cannot be awarded. 
 
There are certain criteria that determine whether an applicant is eligible. The scheme is 
not governed by legislation therefore decisions on payments are made on a 
discretionary basis. 
 

• Budgeting loans, advance and hardship payments and budgeting advances 
Budgeting loans are only available from the Social Fund operated by the Department for 
Work and Pensions and are interest free loans that are available to people who have 
been in receipt of income support, income based job seekers allowance, income related 
employment support allowance , or Pension Credit for at least 26 weeks. 
 
A loan will be considered if financial support is required for the following: 
- Furniture and household equipment, clothing and footwear 
- Rent in advance and/or removal expenses to new accommodation 
- The costs of improvements, maintenance and home security 
- Essential travelling expenses and expenses due to you getting or starting a job 
- Maternity or funeral expenses 
- Hire purchase payments and other debts, but only if the money was borrowed for 

expenses in any of the other categories. 
 
Advance and hardship payments and budgeting advances operate similarly to budgeting 
loans, these are also available from the Department for Work and Pensions but are for 
Universal Credit claimants only.  Repayment is made through future payments of 
Universal Credit or by some other means if Universal Credit is no longer in payment. 
 

• Signposting to external support and advice 
The Council has referral arrangements in place with a number of external organisations. 
The referral process means that where the customer has provided information to the 



Council, this then allows the Council to pass on the details of customers requiring 
assistance (with their permission), without the need for the customer to go to them 
directly.  Referral arrangements are in place with several organisations, including such 
organisations as: 
- Humberside Fire and Rescue 
- Hull and East Riding Citizens Advice 
- Health through Warmth 
- East Yorkshire foodbank 
 

• Yorkshire & Humber Regional Social Prescribing Network 
In 2018, the Humber Teaching NHS Foundation Trust were commissioned by the 
Council to deliver a new Wellbeing and Social Prescribing Service. The purpose of the 
service is to meet health and social care needs of residents by enhancing self-care, linking 
residents/patients to sources of support within the community, and developing 
community assets and networks. 
 
The service operates via referrals to Community Link Workers who are based in every 
general practice in East Riding and connect community groups, organisations and 
support systems together to provide wrap around help.  Organisations involved in the 
network include Hull and East Yorkshire Mind, the Smile Foundation and East Riding of 
Yorkshire Council's Sport, Play and Arts Service. 

 
Pandemic Response 
 
In addition to the above sources of advice and support, further targeted financial support 
has been provided in response to the Coronavirus (Covid-19) Pandemic: 
 

• Council Tax Support Hardship Fund 
Councils were provided with Hardship Funding and were asked to use the funding to 
provide all recipients of working age local council tax support (‘LCTS’) during the 
financial year 2020-21 with a further reduction of £150 in their annual council tax bill.  
The Council’s allocation of funding was £1.9m, however to date we have paid over 
£2.0m - the balance of the support is being funded by the Council. The scheme will 
continue into 2021-22 but will be fully funded by the Council 

 

• Winter Grant Scheme 
On 8 November 2020, the Government announced a £170m Winter Grant scheme for 
extra targeted financial support for those in need over the winter period to provide 
direct assistance to vulnerable households and families with children particularly affected 
by the pandemic.  The Council received an allocation of £825,096 of the one-off funding 
to provide support to those most in need with the cost of food and other essentials.  
On 2 March 2021 the Department for Work and Pensions announced that the scheme 
would be extended to 16 April 2021, and we have been allocated additional funding of 
£286,842. The scheme was launched on 8 December 2020 and runs to 31 March 2021, 
or until the funds have been fully spent.  To date, we have awarded £351,753 to 2,259 
households.  In addition, funding was allocated for the provision of meal vouchers 
(worth £15 per pupil) at February 2021 half-term to over 7,500 pupils at a cost of 
approximately £113,000.  Work is ongoing to ensure all funds are spent and our 
vulnerable residents are supported to the fullest extent possible. 
 



• Emergency Assistance Scheme 
The Council received £0.3m of funding and have allocated the majority of this funding to 
support food banks, provide free school meals during the October half term and provide 
162 emergency assistance grants worth £66,708 to households.  The balance of funding 
will be used to support residents that are not eligible for the Winter Grant Scheme.  
 

• Test & Trace Support Payments 
The Government has provided funding of £359,000 to date to support residents in 
receipt of benefits, who are working and self-employed, where they have been asked to 
self-isolate and cannot work from home.  The Government has announced that this 
scheme has been extended to 30 June 2021 (the Council is awaiting notification of a 
further allocation of funding for the extended time period). The eligibility criteria for 
support has also been broadened to support parents of children requested to isolate.  
The Council’s Public Health Service have supported the scheme, by providing £100,000 
funding for the Council’s discretionary Test and Trace Support Scheme. To date, the 
Council has made 551 payments providing support worth £275,500 to residents eligible 
for either the main scheme or the discretionary scheme.   
 

The table below summarises the many areas of financial support provided to residents: 
 
Scheme Number of payments 

made/caseload 
Amount paid 

Council tax support scheme 21,390 £20.462 million 
Council tax hardship 
scheme 

14,788  £2.030 million 

Winter grants 2,259 £351,753 
Emergency assistance grants 162  £66,708 
Free school meals 10,441 £156,070 
Discretionary housing 
payments 

512  £467,827 

Council tax discretionary 
hardship (S13a) 

109  £186,390 

Test & trace payments 
 

551  £275,500 

 
In addition to all of the above schemes, the Council are looking overall at how we manage 
debt collection to ensure that residents are treated fairly and helped to manage their 
finances in a way appropriate to their circumstances. 
 
To help us achieve this, there are some ongoing work streams looking at how we can help 
households to become more financially included, and able to access help and advice as and 
when they need it. The Financial Inclusion Strategy is being revised to help take this forward. 
 
We are also looking a debt management strategy, which outlines how the Council will deal 
with customers who come to us with financial difficulties, but also recognises that collection 
of Council debts such as council tax and rent is a priority for customers, and how we will 
work with them to achieve that. 
 
From 4 May 2021, the Government are introducing a new initiative to support residents 

who identify as being unlikely to be able to repay their debts, led by the Insolvency Agency.  



The initiative is called “breathing space” and it will freeze interest, fees and enforcement for 

people with problem debt, and includes further protections for those in mental health crisis 

treatment.  A 60-day breathing space period will see enforcement action from creditors 

halted and interest frozen for people with problem debt.  During this period, individuals will 

receive professional debt advice to find a long-term solution to their financial difficulties.  As 

well as this, those receiving mental health crisis treatment will receive the same protections 

until their treatment is complete, in acknowledgement of the clear impact problem debt can 

have on wellbeing.  The Government believes that creditors will also benefit from this 

initiative as individuals get the support they need to get their payments back on track.  A 

project team has been set up for the implementation. 

 


